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	About the Measure

	Domain
	Psychosocial

	Measure
	Mattering

	Definition
	These questions are used to measure the belief that one makes a difference in the lives of others.


	About the Protocol

	Description of Protocol
	A 24-item scale is used to measure the person’s perception of how much he or she matters to others based on three factors: awareness, importance, and reliance. The respondent is asked to read each item and indicate how much he or she agrees with the statement by using a 5-point Likert scale ranging from 1 (strongly disagree) to 5 (strongly agree).

	Protocol Text
	Below are a series of statements that represent feelings toward other people. Think about your relationships with other people in general and indicate the degree to which each statement is in line with these relationships. When you respond to these statements, do not think of specific people in your life; rather, try to focus on everyone in general (your parents, family, friends from home, friends here, professors, team members). Think of all these people as a whole when responding to these items. There are no right or wrong answers. Just answer as honestly as possible. Not all students feel the same way or are expected to feel the same way.

               1               2               3               4               5

Strongly disagree               Neutral                 Strongly agree

1. People do not ignore me.

2. When people need help, they come to me.

3. No one really needs me.

4. Sometimes, I feel almost as if I were invisible.

5. People tend to rely on me for support.

6. My successes are a source of pride to the people in my life.

7. At social gatherings, no one recognizes me.

8. No one would notice if one day I disappeared.

9. People are usually aware of my presence.

10. I am not someone people would turn to when they need something.

11. There is no one who really takes pride in my accomplishments.

12. Often, people trust me with things that are important to them.

13. People tend not to remember my name.

14. People do not care what happens to me.

15. Much of the time, people are indifferent to my needs.

16. It is hard for me to get the attention of other people.

17. Quite a few people look to me for advice on issues of importance.

18. Most people do not seem to notice when I come or go.

19. I have noticed that people will sometimes inconvenience themselves to help me.

20. There are people who react to what happens to me in the same way they would if it happened to them.

21. People generally know when I am around.

22. When I have a problem, people usually don’t want to hear about it.

23. There are people who care enough about me to criticize me when I need it.

24. People count on me to be there in times of need.

Scoring:

Items 3, 4, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22 should be reverse-scored (i.e., a response of 1 = 5, 2 = 4, 3 = 3, 4 = 2, 5 = 1).  

Awareness = items 1, 4, 7, 9, 13, 16, 18, 21

Importance = items 3, 6, 8, 11, 14, 15, 19, 20, 22, 23

Reliance = items 2, 5, 10, 12, 17, 24

	Participant
	Ages 18 years and older

	Source
	Elliott, G. C., Kao, S., & Grant, A. (2004). Mattering: Empirical validation of a social-psychological concept. Self and Identity, 3, 339–354.
France, M. G., & Finney, S. J. (2009). What matters in the measurement of mattering? A construct validity study. Measurement and Evaluation in Counseling and Development, 42, 104–120.

	Language of Source
	English

	Personnel and Training Required
	None

	Equipment Needs
	None

	Protocol Type
	Self-administered questionnaire
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	Process and Review:
	Expert Review Panel 4 (ERP 4) reviewed the measures in the Neurology, Psychiatric, and Psychosocial domains. 

Guidance from ERP 4 included the following:
· Revised description of the measure
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